Career Account Activation Process

Admitted students may access the career account activation page from the
Admissions Web site at www.admissions.purdue.edu by clicking on Accept
Your Offer or Admitted Students, then Activate Your Online Student Career
Account.

Step 1:

The career account activation process requires new students to sign in using:
e 10-digit PUID (provided in the offer of admission letter)
e Date of Birth

e Career Account Set-Up Password (provided in the offer of admission
letter)

Information must be entered in the format indicated by the examples next to
each field. Career account setup passwords are case sensitive and should be
entered exactly as they appear in your admission letter.
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Welcome to Purdue University!

To activate your new Purdue Career Account, please enter the following information:

Enter your 10 digit student PUID number: KK X000

(
(mmy/dd/yyvyy) )

(November 21, 1980 is 11/21/1980)
(

case sensitive)

Please enter your date of birth:

Please enter your career account setup password:

Please retype your career account setup password: (case sensitive)
Enter the required login information in the format

indicated by the examples next to each field.
For more information please see this help articl
Your career account setup password is case sensitive
and should be entered exactly as it appears in your
admission letter.

Pay careful attention to characters that may appear
similar, such as the capital letter O and the number 0
(zero).

Questions or problems? Please contact the Customer Service Center for assistance.
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Step 2:

New students are provided their career account login and are asked to create a
new, strong career account password. More information about Purdue’s
password guidelines and creating a strong password can be found by clicking
the “password guidelines” link.
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Hello Ima Application Student.

This is your career account

Your Purdue Career Account login is: istudent Flogim’username

You will use your login to access electronic systems throughout campus. If you are not Ima Application Student,
please email accounts@purdue.edu, supplying only your puid and vour actual name, we'll try to help you from
there.

Please set a new password for your Purdue Career Account:

MNew passwords:

Must contain at least 1 letter.

Must contain at least 1 number or punctuation mark.

Must be between 8 and 16 characters long.

Must contain more than 4 unique characters.

May not contain easily guessed words, .g. purdue, itap, boiler.
May not contain your name or parts of your name.

Must be a different password than the previous password.
Passwords may not be re-used for 1 year.

Please see password guidelines for recommendations on selecting a strong password.

Please enter a new password: You must create a new, strong
career account paSSWUrd.

Please retype your new password:

Continue I

Click Continue to proceed.
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Step 3:

Students can edit their @purdue.edu email account settings. The options are:
e Use Purdue Email Service (you@purdue.edu)
e Forward you@purdue.edu email to an address you specify
e Do not use Purdue Email Service (you@purdue.edu will not receive email)

If forwarding email to another account, the student must specify the account in
the box provided.

Remember that the majority of your business with Purdue will be conducted via
email or myPurdue. It is important that you elect to receive email
communication from Purdue or you may not receive important information
about financial aid offers, fee invoices, or communication from Purdue
departments and faculty.
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Ima Application Student, if you would like to change your current Purdue Career Account email setting, choose a
new option before clicking Continue:

Please specify your email setting:

@ Use Purdue Email Service (istudent@purdue.edu)

" Forward istudent@purdue.edu email to an address you specifyll

' Do not use Purdue Email Service (istudent@purdue.edu will not receive email)

Students have the option of forwarding @purdue email
messages to an alternate address.

The majority of your business with Purdue will be conducted
via email and myPurdue. It is important that you elect to
receive email communication from Purdue.

Questions or problems? Flease contact the Customer Service Center for assistance.
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Step 4:

Students are asked to choose challenge questions to verify their identity in the
event their career account password needs to be reset.

Students are required to choose at least 3 challenge questions, but can choose
more if desired.
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Ima Application Student, please set up your Password Challenge Questions for your Purdue Career Account:
The answers provided below will be used if you ever forget your password and need to reset it. Fill out answers to at least 3 of

the following questions. For each guestion answered, you must provide the exact answer to that question if you forget your
password. For example, if you answer 5 guestions here, you will be asked all 5 questions if you forget your password.

Employees with system administrative suthority and respensibility should slways call or visit the Customer Sarvice Cantar for
password help.

If I ever forget my password,

I vill answer at least 3 of the following questions. You must answer ALL your questions exactly before your password
{* will be reset. Leave a check mark by a question if you would like to continue using the answers you provided

i ly.
previausly You must select at
OR least 3 challenge L
T will call or visit the Customer Service Center. queSIiOnS that will

be asked in the
event you need 10

W 1) In what city were you born? |Paris have your career
account [JaSSWCIrd

[W 2) What is the name of the high school that you attended? |L'Ecole Etude reset.

W 2) what is the name of the strest that you grew up on? |Rue Madeleine You may select

more than 3, but all

challenge questions

4] What is 's favorite food? must be answered
(2.3. What iz Bob's favorite food? pizza. Please fill in both blanks.) when your password

is reset.

5) Whatis 's favorite color?
(=.g. What is Bob's favorite color? red. Please fill in both blanks.) LI

T T T [ [@mntenet . H100% v 4

The exact answers to all challenge questions you’ve selected are required when
requesting a password reset from ITaP Customer Service. So, if you choose to
provide answers to 9 challenge questions, you would have to correctly answer
all 9 of those questions to have a password reset.

Alternatively, students may choose to visit the ITaP Customer Service Center in
person to have a password reset.
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When you have selected all of your challenge questions, click Save Changes to
continue. Answers to challenge questions are stored in an encrypted format.
Purdue will never use answers to your challenge questions in any way other
than to reset your password.

W 3] Whatis the name of the street that you grew up on? |Rue Madeleine

4) Whatis 's favorite food?
(e.g. What is Bob's favorite food? pizza. Please fill in both blanks.)

3) Whatis 's favorite color?
(e.g. What is Bob's favorite color? red. Please fill in both blanks.)

6] Whatis 's favorite city?
(e.g. What is Bob's favorite city? Vail. Please fill in both blanks.)

&

7] What is the name of your favorite pet? |Dawg

When you have selected all of the
challenge questions you will answer
to reset your career account
password, click Save Changes to
contine.

&

8) What is the name of your favorite city? | Topeka

%) What is the name of your first pet?

( Save Changes I Cancell

Please note that Purdue will *never® use your answers to these questions in any other way than to reset your password.
The question answers are stored encrypted, and are protected with the highest of standards.

Questions or problems? Please contact the Customer Service Center for assistance.

Send inquiries or comments to: itap@purdus.edu
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Step 5:

Students are offered the opportunity to provide a cell phone number to receive
public safety emergency text messages from the University.
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Purdus University has established an Emargency Warning Netification Systam to quickly communicats emargency massages.

As part of & multi-layered approach for communicating information in the event of = public safety emergency, Purdue has
added an opt-in text message system.

Staff and students may opticnally provide a cell phone number that may be used for emergency notification. List your cell
phona number that you would likely carry with you while on campus. Parents, friends, and other concarned people may anter
their information via the eAlert option at www.purdus.=du, which registers them to an emergency notification email list.

Because the career account houses the most up to date information about the status of a student, staff or faculty person, that
is the mechanism Purdue will use to enter the data and store it. Only cell phone numbers of faculty, staff and students
currently at the University will be stored for use.

Text messages to your cell phone will ONLY be sent in the event of a public safety emergency or 2 well publicized test of the
emergency notification's systems. This information will be used for NO OTHER PURPOSE. Depending on your cell phone plan,
there may be a charge to you for receiving these text messages. Please consider providing this information so we have
options for contacting you in the unlikely event of such an emergency.

Please enter your cell phone number: Save

Last Updated: no information on file

Cancel Students have the opportunity to provide a cell phone number to receive a text
message in the event of a public safety emergency.

Questions or problems? Please contact the Customer Service Center for assistance.

Send inguiries or comments to: itap@purdue.edu
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Enter your cell phone number and click Save or, click Cancel to proceed.
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Step 6:

The career account activation process is complete. You now have an active
Purdue career account and email account. You may now login to myPurdue
using your career account login/username and the new password you just
created.

Contact the ITaP Customer Service Center if you have any questions or
problems with your account.

Hours of Operation - Academic Year

Monday through Thursday: 7:00 a.m. to 8:00 p.m.
Friday: 7:00 a.m. to 6:00 p.m.

Saturday and Sunday: Noon to 6:00 p.m.

Closed on University Holidays
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